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Experience

TENNESSEE DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES, 2005 - Present
Residential Program Specialist (Case Manager)

Conduct intake interviews and assessments and prepare necessary documentation to determine eligibility for services for individuals diagnosed with mental retardation (intellectual disabilities). Oversee, direct, and participate in the planning, development, coordination, and execution of individual support plans. Make appropriate referrals to public and private agencies and community resources concerning treatment needs and plans. Coordinate client supports, conduct periodic reviews of client treatment, and recommend programmatic changes if necessary. Perform all functions of Coordinator (Supervisor) as Acting Coordinator in absence of Team Coordinator.
BRIDGE COMMUNITY CHURCH, April 2009 – June 2010

Youth Pastor
Responsible for leading and teaching 2nd generation Korean youth group in social and spiritual activities on Friday nights and Sunday mornings and afternoons. Activities included teaching, preaching, leading praise and worship, and overseeing social activities. Filled in to preach English sermons or teach Bible studies to the English Ministries (EM) group in absence of EM Director.
CHILD SUPPORT SERVICES OF TENNESSEE (Policy Studies, Inc.), July 2003 – 2005                                  CHILD SUPPORT SERVICES OF DAVIDSON CO. (MAXIMUS, INC.), 2000 - 2003

Child Support Enforcement Specialist

Responsible for entering court hearing disposition information and child support orders into the Tennessee Child Support Enforcement System (TCSES) computer system, ensuring all information up-to-date and accurate, and prepared miscellaneous court motions/petitions for further enforcement or collection actions needed. Responsible for preparing files for court, calculating arrearages, preparing contempt petitions, drafting and negotiating agreed support orders, and assisting attorneys in court as needed.  

FIRST KOREAN BAPTIST CHURCH OF ARKANSAS

English Ministries Pastor, 1991 – 1999

Responsible for leading and supervising the Sunday school, youth, and English ministries in a Korean church. Led English-language worship services, including the leading of praise and worship and preaching sermons for all service times. 

LITTLE ROCK JOB CORPS CENTER 

Center Standards (Behavior Management) Officer (Del-Jen, Inc.), 1996 – 1998

Oversaw student discipline and managed the Center Behavior Management Program. Assigned sanctions (penalties) for infractions; conducted investigations (FFB’s) of incidents related to serious offenses; conducted Center Review Boards for serious incidents warranting termination; and ran the Center positive incentives program.

Counselor (Del-Jen, Inc.), 1994 – 1996

Provided educational, vocational, personal, and social skills development counseling in group and individual settings; conducted ongoing student progress evaluations; recommended programmatic and behavioral changes to students; assisted in Center Orientation; performed sexual harassment training and was Sexual Harassment Counselor; planned, developed, started, coordinated and ran the Center’s positive incentives program; maintained accurate records of all counseling activities; and supervised other counselors in absence of Counseling Supervisor as Acting Counseling Supervisor.

Resident Advisor, (Career Systems Development Corp.), 1993 - 1994

Resident Advisor/Weekend RA-in-Charge (Del-Jen, Inc.), 1994 

Planned, oversaw, and reported on residential living operations; ensured student accountability was maintained; maintained records of students’ personal and social development; trained new RA’s; supervised students in residential environment; conducted student counseling as needed; confronted student behavior violations; supervised other RA’s on weekends and in the absence of Senior RA. 

TENNESSEE DEPARTMENT OF HUMAN SERVICES 

Certified Social Counselor II (Child Protective Services), 1987 – 1990

Conducted investigations of child abuse/neglect referrals and allegations; determined risk factors for children in homes suspected of abuse/neglect; arranged child protective custody; testified in courts as Expert Witness in child abuse/neglect and custody hearings; maintained detailed case records and documentation of investigations and casework activities. 

UNITED STATES ARMY 

EW/SIGINT Voice Intercept Supervisor/Transcriber, 1981 – 1986

Supervised/managed Korean voice communications intercept operations and operators (both US and Korean soldiers); tasked intelligence intercept activities; trained personnel in intercept procedures; transcribed recorded intelligence intercept; assigned work schedules and details in a TOP SECRET Military Intelligence intercept facility. 

Chaplain Assistant/Chapel Activities Supervisor, 1975 – 1981

Conducted administrative and religious support to US Army chaplains and chapel programs; supervised, managed, and trained Chapel Activities Specialists; conducted non-religious and intake counseling; scheduled chapel activities and chaplain appointments. 

Education

ALMEDA UNIVERSITY, Boise, Idaho

MA, Counseling, 2002
UNIVERSITY OF MARYLAND, College Park, Maryland

Certificate in Korean Studies, 1986
PARK UNIVERSITY, Parkville, Missouri

BA, Social Psychology, 1986
YONSEI UNIVERSITY, FOREIGN LANGUAGE INSTITUTE, Seoul, Korea

Diploma, Advanced Korean, 1983
DEFENSE LANGUAGE INSTITUTE, KOREAN LANGUAGE INSTITUTE, Presidio of Monterey, California

Diploma w/Honors, Basic Korean (w/Martin Kellogg Award for Scholastic Achievement), 1981
